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REFUND POLICY 
(last updated: June 2026) 

 
At The Virtual Office Pearl, we take pride in creating high quality digital products and strive to ensure 
that every customer is satisfied with their purchase. 
 
DIGITAL PRODUCTS 
 
All products sold through The Virtual Office Pearl are digital downloads. No physical items are 
shipped. 
 
Due to the nature of digital products, all sales are considered final once access has been granted or 
files have been downloaded. 
 
As digital products cannot be returned, we do not offer refunds, exchanges or cancellations for: 
 

• Change of mind 
• Incorrect product selection 
• Accidental purchases 
• Lack of software or technical knowledge required to use the product 
• Failure to read the product description before purchase 
• Personal preference regarding design, colour or style 

 
PRODUCT ISSUES 
 

• If you experience any of the following issues, please contact us within fourteen (14) days of 
purchase: 

• The file is corrupted or cannot be opened 
• The download link does not work 
• The product received is significantly different from the product description 
• A technical issue has prevented access to the purchased files 

 
Where appropriate, we will: 
 

• Provide a replacement file 
• Correct the issue 
• Reissue the download link 
• Provide reasonable assistance to help access the purchased product 
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AUSTRALIAN CONSUMER LAW 
 
Nothing in this Refund Policy excludes, restricts or modifies any rights or remedies available to 
consumers under the Australian Consumer Law. 
 
Where a product fails to meet a consumer guarantee under Australian Consumer Law, you may be 
entitled to a remedy in accordance with your statutory rights. 
 
CONTACT US 
 
If you require assistance with a purchase, please contact: 
 
The Virtual Office Pearl 
Email: linda@thevirtualofficepearl.com 
Website: www.thevirtualofficepearl.com 
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