HEEVIREUAIOFFICE

PERSONAL & BUSINESS SOLUTIONS

PRIVACY POLICY

(last updated: June 2026)

The Virtual Office Pearl respects your privacy and is committed to protecting any personal information
you provide while using our website, purchasing products or engaging our services.

This Privacy Policy explains how we collect, use, store and protect your personal information.
INFORMATION WE COLLECT
We may collect personal information including:

*  Name

* Email address

* Business name

« Billing information

+ Contact details

» Information provided through enquiries, forms or correspondence
* Information relating to purchases and transactions

We may also collect non personal information such as browser type, device information, website
usage data and analytics information.

HOW WE COLLECT INFORMATION
Information may be collected when you:

Visit our website

Purchase a product

Subscribe to our newsletter

Contact us by email or website form

Request information about our products or services
+ Engage us for virtual assistant services

HOW WE USE YOUR INFORMATION
We may use your information to:

* Process orders and deliver products
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* Provide services requested by you

* Respond to enquiries

* Improve our website and customer experience

+ Send newsletters and marketing communications where consent has been provided
« Comply with legal and regulatory obligations

EMAIL MARKETING

If you subscribe to our newsletter or marketing communications, we may send occasional updates,
product announcements, promotions and business news.

You may unsubscribe at any time by using the unsubscribe link included in our emails or by contacting
us directly.

PAYMENT INFORMATION
Payments made through our website are processed by secure third party payment providers.
The Virtual Office Pearl does not store or have access to your full credit card or payment details.

Customers should refer to the privacy policies of the relevant payment providers for further
information.

COOKIES AND ANALYTICS

Our website may use cookies and similar technologies to improve functionality and understand how
visitors use the site.

Cookies may collect information such as:
* Pages visited
» Time spent on the website
* Browser type
» Device information

You may choose to disable cookies through your browser settings, although this may affect website
functionality.

THIRD PARTY SERVICES

We may use trusted third party providers to operate our website, process payments, deliver emails
and provide analytics services.

These providers may have access to personal information only to the extent necessary to perform
their services.

DATA SECURITY

We take reasonable steps to protect personal information from misuse, interference, loss,
unauthorised access, modification or disclosure.

While we make every effort to maintain secure systems, no method of transmission over the internet
can be guaranteed to be completely secure.

Last updated June 2026 Page 2 of 3 V
VIRTUAL OFFICE PEARL



ACCESS AND CORRECTION

You may request access to personal information we hold about you and request corrections where
information is inaccurate, incomplete or outdated.

Requests should be submitted using the contact details below.

RETENTION OF INFORMATION

We retain personal information only for as long as reasonably necessary to provide services, comply
with legal obligations, resolve disputes and maintain business records.

EXTERNAL WEBSITES

Our website may contain links to external websites.

We are not responsible for the privacy practices or content of third party websites.
CHANGES TO THIS POLICY

We may update this Privacy Policy from time to time.

Any changes will be published on this page and will take effect immediately upon publication.
CONTACT US

If you have any questions regarding this Privacy Policy or the handling of your personal information,
please contact:

The Virtual Office Pearl
Email: linda@thevirtualofficepearl.com
Website: www.thevirtualofficepearl.com
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